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Rachel is the Senior Director of Membership for the NGCOA. She 
has been a part of golf operations for over 20 years, with 
operational and management experience. 
 
Her background includes success specifically in customer growth 
and engagement at golf operations, and now does the same for 
NGCOA. Her goal every day is to add value to our members 
experience, and to support their success in their golf business. 
 


